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Ticket Value Scheme Coronacrisis 
Cultural and sporting events 
The English text is a translation of the Dutch original. In disputes, the original Dutch text will be leading 

 

Due to the (national and international) measures against the spread of the Coronavirus, many event 

organizers, music venues, theaters and concert halls, museums, monuments, sports clubs, and other 

institutions are forced to move or cancel events. The scheme below has been drawn up to provide a 

guide for organizers on how to deal with the refunding of tickets and the issuing of vouchers. Should 

organizers make use of this, they will inform the public about the content of this scheme. 

We as Amsterdam ZNL Zouk Festival are joining this scheme in order to support not only our event 

but (also) to include: theater performance, music performance, music concert, pop concert, festival, 

exhibition, sports competitions, etc. that are being forced to cancel and /or postponed and are still 

suffering from this matter. To give a chance to survive for all the organizers (also) to be include 

theater, concert hall, black box, museum, monument, sports club, etc. 

 

Amsterdam ZNL Zouk Festival is Postponed and Rescheduled to 2021 

 
Rescheduled events 

1. Tickets for Amsterdam ZNL Zouk Festival 2020 which have been rescheduled as a result of 

the Coronavirus will remain valid for the later date, provided that the event is rescheduled for 

a date no more than 13 months from the original one.  

2. If the ticket holder is unable to attend on the new date of Amsterdam ZNL Zouk Festival 2021, 

the ticket holder will notify the organizer within a reasonable time. The holder of the ticket is 

then entitled to a voucher equal to the original ticket price, including booking or service fees. 

The value of this voucher can be used to purchase a ticket for another event of Vibe Latina 

Dance Events for a minimum of 12 months after the issue. The validity period is stated on the 

voucher. 

3. If the ticket holder cannot use a voucher, the ticket holder will notify the organizer within a 

reasonable time. In that case, the ticket holder is entitled to a monetary refund of the original 

ticket price. 

4. Any monetary refund will be issued no later than 1 month after the new date of Amsterdam 

ZNL Zouk Festival. 

5. Amsterdam ZNL Zouk Festival organization may deviate from the above at any time in favor 

of the ticket holder. 

 

Effectuation of this scheme and public campaign 

This scheme was made public on 9 April 2020. Amsterdam ZNL Zouk Festival is using this scheme 

and is informing the visitor about the existence of this scheme via the website and ticket holders also 

via e-mail. 

Amsterdam ZNL Zouk Festival supports this scheme with a joint public campaign. Amsterdam ZNL 

Zouk Festival together with the other organizers calls on the public to voluntarily donate the 

outstanding ticket money in case the customer is unable to attend. This will also be stated on the 

voucher. In the case of donation, it is the responsibility of the Amsterdam ZNL Zouk Festival to 



ensure that the funds are reasonably divided throughout the supply chain. Parties will come to 

agreements on this topic among themselves. 

 

Explanatory note 
 

Article 1: 

1. The 13-month period was chosen because as many other events, Amsterdam ZNL Zouk 

Festival is annual and seasonal. Therefore, we will have to be rescheduled for the same period 

in 2021. 

2. The concept “reasonable time” could consist of a four-week term after the announcement of 

the rescheduling of the event in question.  

The value of the voucher is the original ticket price (but not, for example, a higher price paid by the 

holder through a ticket dealer), including any service/reservation/administration fees. The amount is 

redeemable when purchasing a ticket for another event of Vibe Latina Dance Events. After all, there 

are different prices for different events. The voucher is valid for a minimum of 12 months, which is 

in line with the minimum statutory period. If the value of the voucher is not fully used, the remainder 

will remain as credit during the aforementioned period. 

3. This term has been chosen for the benefit of the liquidity of the Amsterdam ZNL Zouk 

Festival. 

4. There is room to dodge from the above in favor of the consumer, for example in the length of 

terms. 

 

- please check our terms and conditions  
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